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7 KHKHI KWDGYWWR HQMRI HWHUZ IWCWH [HDVUHV R WH SUHYIRXV

\VDP S WR®\ V D@BZ V\WH SURGXFVWIRR EH DGDSWIG VR WH QHHGV R HDFK
XVHUDQG VR WH VIYDWRQY HQFRXQMUHG GXUQ) EBRGVDP ST

7KH,BQD SKGERRP \ FDUWW @ KWR P RYHDQGHU RQRP [F ( YHU WIQ)

\ RXQHHG IVZ IWIQDWP & UHDFK UHGXFIQ) WH DP RXQARI \ M) DQG
WUQIQ) \ RXQHHGVRGRWDP IQP XP  7KH UDFNV IRUGMQ HAVBQNERWBNV
FQIFDQ. DVWM FRQBICHY DQG XEEIVK FRQWICHY FDQEH SOFHG I UHHO
DURXQG WH FDUWWP HDQQJ WDW RX FDQ DGDSVWWAR EHVXIVW RXUMBVAY

AY° Xi emBY®« N u-8NFD-V@A &°«i?
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7KH,@QD SKBERRP \  FDWFDQEH FXVWRP [} HG I RUGLIHHQA/DP ST
QHOV $ EU B RUD\P DO B \WEH\KHDFDQEH SOFHG
RQWH FDW\S EL] WEH VKHDKDVD P RYDE®I GYIGHIMDVD@Z VV\WH \WEH
VKHOVR EH DGYMG VR | VWKH WEH SDFNDJ HVIQXVH 7KHDQJ ® DQG \WH
GHSW R \WH WEH VKHDDUH DGMWIE®! <RX FDQDORRWGHU, HML
SKOERRP \ FDWZ MRX\WD \MEH\KHD B

A=Y &eia O8 M

o : G PP GHSWR \WH\WEBGMS PP DQGKHIKW PP

e [/ ICDNHBFWED® DGYMRE®! PP KHJKWGYW? HQNV

e 7KHFDWWYQWGIURP XQGHWMHGIDZ HY

o 7KHFDWKDVRZ Q ®Q) OWQ) EDWHY

o 7KHFDWYEDWAY IVFKDU HGIURP D YROZ DO/RFNHW

o  7KHKHJKWRI \WH FDUWW\REGMRS FDQEH DGM\AMG EHVE HHQ

PP

o  7TKHVRBRXHI KWRI WH FDWWZ M \WH EL) \WEH VKHOFDQEH DGY\MG
EHEZ HHQ PP

e  7TKHWRBROXHJI KWR WH FDWZ M WH\P DQXYEH VKHOFDQEH
DGYWMG EHVZ HHQ PP
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&XVWRP HU RUIHQWAMRQ DQG XVHU I UHQGIHW KDYH EHHOWH NH 1 HDVYUHYV
[QWH SURGXFWEHYHBSP HOMBURFHW R 2 QQLSKEERRP \ FDW7 KHFDWV

IVFRP SDRPWQM] HDQG WHHTXISP HQWY DUDQJ HGIQVXFK Z D\ \WDVWMH

RSHIDWRQLY RSWP DAQWH VDP ST VMYDMRQ ( DFK VDP S@YJ WWMS DQG
WHVDP SEILVWDMRVRY KDYH EHHQFDUH X® FROMGHUHG

2 QQLFDWWXSSRWD VP RRW DQG H I EIHQWDP S@Y SURFHW Z KIEK DVWKH
\VDP HWP H VIWHQI WHQVWH FXWRP HWH SHIHQFHR DFD® DQGD

SEDVDOQADERIDVRY YIMW
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o $QUXSSEHVKDYHWHURZ QSOFH Z KIFK P DNHV\WH\VDP STQJ
SURFHW H I IFIHQWDQG FEDU

o 7XEHVDQGVDP ST VXSSTHV DUHIQWH VDP H BIYHIDQG
HUJ RQRP IFD® Z MIQDWP & UHDFK

e $ ER IRUDP SEY VXSSOV IV DVWKH I URQAR WH FDWV7 KH\XEH
SDFNDJ HV DUH SOFHG EHKIQGWHVDP S@Y ER] ' IMGHY/FDQEH
SOFHGIQWHVDP S@Y ER HYHY P P IQMYDY

o 7KHIGHD IV\RIIQMHVDP ST ER Z W \VDP S VXSS@HVIQWH
\VDP S@J RGHU7KHVDP ST ER] IVUHP RYDE® \R\ RX FDQ@WIAXS
DQGIREW  GHIUHHV 7KXV WH FDWAY HDVIO P RGILIHG IRUBIW
DQG W KWKDQGHG XVHLY

o $ERYHWH\DP S@Y ER VD WIEQ) GIYHORWYEH UDFNDQGWEH
P [[ HU$ \WEH UDFNIRUWMQWWERV IV GHOHUHG R HWHUZ M WH FDWWV

e Y%HBZ WHVDP S@Y ER VD GUDZ HU,QWH GUDZ HU\ RX FDQWRWMH
VXSSOV RX GRQUNHHG DOWH WP HRUZ W HYHY FXMRP HU

« 5DFN\VIRUFGQEDQX DVWM FRQEBIGHY Z DWM FRQBIQHY GMQHABQV
ERWBI WQFODQHUDQG GIVSRVDE®! J BYHV SDFNDJ H DUH SRUMRQHG
RQERW HQGVR WH SKEERWRP \ FDUW
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e 7KH2 QQLSKGERWRP \ FDWW @ KWDQG KHJ KWDGMMG

«  7KHFDUNFDQHDV® P RYHIURP \WH XSSHUKDQGE!

o /ICDNHBFWED® DGMWIEGI P P KHIKWDGMAWR HQWV

« 7KHFDWKDVRZ Q Q) QWD EDWHY

« 7KHFDU®EDWMY IVFKDUHGIURP D YRUZ DORFNHW

o 7KHKHJKWR \WH FDUNY DGYMWDE® EHE HHQ PP ZKEK
DORD®Z VWBQGEQ) Z RN

<RX FDQDOR RGHU2 QQLSKOERWP \ FDWZ MWRXVKH. KWDGMR HQN
. 2 QULSKGERRP \ FDWZ MWRXVKH.I KWDGMR HQW
. 2 QULSKGERRP \ FDWZ W/ ICDNKH. KWDGWR HQW

(a° @ @OW° ... a@BY®« N u--8&N

o ! IGWK PP GHSW PP DQGKHJKW PP

o o MRXVHI KWDGHWY HOMMHKHIKWR WHFDUWW PP

o, QMODAEP HMRQVR WHWEHWRUDIH : : + PP

o 7KUH [ P P M] HWWEHSDFNDJ HV \WMEHVSHUSDFNDJH RU
IYH [ PP MIHWEHSDFNDIHY ~ \WEHVSHUSDFNDIH 1IVWR
WHWEHWRIDIH IRUH DP S®!

e ' IP HOMRQVR WHVDP S@Y ER : ' + PP

e ' IP HOMRQVR WHMIEQ) GIYHO: PP PP

o, QMODAEP HMRQVR WHGDZ HU: : + PP

OBl ... &Goe-@® - 8N

« 6P DODQG @ KWDWWRUFEIFD DWW FROBICHUDQG Z DWMELQ

«  7KHZ DWMFDWD@Z VD OU H FEREDQ. DVWM FROWACHMR EHXVHG
WP RRIO DQG \VDIHO IQWH\VDP S@Y VWDWRQ

o : DWMELQ QVGHIHHG\RI HWHUZ M \WH Z DM FDUWV

« '"PHMRQ/: IGK PP GISW PP DQGKHIKW PP

« 0D GP HMRQVIRUD FGIFDQ DM FROWICQHUIQWH Z DM FDW
DUH: ' DQG+ PP
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7KH. HVL.SKGERWRP \ FDWW @ KWR P RYHDQGHUJ RQRP IE ( YHY WIQ)
\ RXQHHGIVZ IWIQDWP & UHDFK UHGXFIQ) WH DP RXQARI \& M) DQG
WLQIQ) \ RXQHHGVRGRWRDP IQP XP  7KH UDFNV IRUGMQ HRVBQW
ERWBN FAIFDQ DVWM FRQBACHY DQG KEEIVK FRQBIQHY FDQEH
SOFHG | UHHD DADURXQG WH FDWWP HDQQJ WDV RX FDQ DGDSW/R
EHVWXIW RXUWVBWVNY 7KH. HVLSKGERWRP \ FDWWHDM VR XVH Z KHWHU
\ RX@H GIWRUW KWKDQGHG ' HVJ QHGIQ FRIDERUIDWRQ Z W KHDGMFDUH
SURIHWMRQD® WH. HVL.SKGERWP \ FDUWP DNHV URXWZH \VDP S®I
FROFWRQIQKRVSIVIXY DQG KHDAM FHQAHVHDW DQG WP RRW

Os @U*3*5N«® 5Y®P« N u--8NO8@ -ii
- 338 @ 50 °°3@

( LJ KWFDUWP RGHY HQVXUH WDVWH FDWAY VXIVPE®! | RUZ IGH IDQI HR
\VDP S@Y GHHGV $ EL) RUD VP DOWEH VKHDFDQEH SOFHG RQWH FDWV
$ EL) WEHVKHDKDVD P RYDE®! GYIGHUWDWD@Z \/\WWH \WEH \KHDVR EH
DGMVMG VR | IVWKH WEH SDFNDJ HVIQXVH 7KH DQJ ®1 DQG WH GHSW R
WH \WEH VKHDDUH DGMWIE®! <RX FDQDOR RUGHU. HVLFDWZ MWRXD
\MEH\KHD

$ GEMRQDO/SDFH IV SURYIGHG E\ WHZ UM VXUDFHZ KIEK IV SOFHG
IQVIGH WH FDW\5 HADFVRE®! Z UM VXUDFH FDQEH SX@IG VR HWHUWH
W KWRUBIWAGH Rl WH SKOERWRP \ FDW

(4 ° @ @OWekoag@bYi?« N u-e8N

oo PP GHSWR WH\WEGMES PP DQGKHIKW PP
o 7KHKHIKWR \WWHFDWZ M DEL] WEHVKHD PP PP
« 7KHGP HMRQVR WHEL) WWEH VKHD
PP PP+ PP
« 7KHKHIKWR \WHFDWZ MWW D\P DOMEHVKHD PP ' PP
« 7KHGP HMRQVR WH VP DOMEH VKHOD : PP /
PP + PP
« 9ME®IGP HMRQVR! \WH UHADFVE®I Z UMY VXUDFH SX@IG VR WH
U KWRUGHVWAGH R \WH FDW: PP PP
« ' IP HMRQVR DVIEQ) GIDZ HU: PP PP+ PP




kod@bYi®« N u-e8N

3V@ae«i®e 3°- 10&USY®P« N u-e8N

« . HW.SKGERRP \ FDWWDQHFR®J IEDDQGBQ OV SXUFKDVH

« 7KHFDWW/P DGHR! P HB® VXFK DVMMHIDQG DBP IQXP  7KH FDW
IV SDIQWMG Z IV, DOWP [FUREIDCBRZ GHUFRDWOY Z KIEK KHS FRP EDW
WH EDFWUDCI URZ W,

« 7KHWDEGMRS IVDWD\ Z KIFK FDQEH GHVIFKHG DQGHDV VRZ DVK
7KHWD\ Z MBQGVKLIK Z DVKIQ) WP SHDMUHY o8& DQG
GMQHARQA DWKIQJ

« +LJK TXDOVDQGGFNDEGI EDOEHDUQ) FDWMY PP WHFDW
FDQEHP RYHG\P RRK® IIRP RQHVIGHR WHVDP S@Y FKDILR

DCRWHU
e : KHEGDPHMU PP

AYO kKo F@ABY®« N u-e8NI-V@A & «i?
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$ Z IGHVHBFWRQR DFFHWRY UDFNV LY DYDIDE®! IRUMH. HML
SKOERRP \ FDWV HKDYHWFNVIRUFEREDQ DM DQG XEEMK
FROBICHY GMQHABQAERMBN GIVSRVDE®!J ®YHV SDFNDIH \VDP ST
VWENHY DQGIRWP V 7KH UDFNV FDQEH SOFHG | UHHD DADURXQG WH FDWW
VR IMDGDSW TXIEND VR WH U KWDQG B WKDQGHG XVHU

6 HSDUDWM UDFNV D@Z \WH SXUFKDVHR D WDDFNRQOD 1L IRUH DP S®I WH
G-MJ QRUP RGHOR WH FEIEDQZ DV FROWICQHUFKDQJI HV

V@ ©°80°3 «e-g

© HDUHYHY VDWALHG Z IW WH FDUA  H @H WDVWNW HYHWY WIQ) WDW
Z HQHHG GXUQ) D EBRG\VDP SGIFRBIFURQ WERHVQWIINH P XFK VSDFH
DQGZ HFDQHDM® P RYHIMDURXQGIL Z HQHHGWR :  HDOR @H WDVEL
VKHDX

' HSDWR HQWR P HAFDEEIRFKHP MAI 62 DY V+ RVSMIO7 URQGKHP
1RZD QMNWP # EIRQIHIRHNH
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7KHSKOERWRP \ FDUWAY @ KWR P RYHIURP RCHMVGHR! WH\VDP S@
FKDILVR DQRWHU' XHWRIW VP DO H WH FDWY VXMBE®! DOR |RUVP DO
VDP SGIFRGFWRQURRP V ( YHY WIQJ \ RX QHHG IV Z IWIQDUP & UHDFK
UHGXFIQ) WH DP RXQWR VX M) DQGWMUQIQ) \ RX GHHGVRGRVRD

P1QP XP 7KHUWFNVIRUGMQ HAVBQNERWBN FEEDQ D\VAM FRQBICHY
DQG XEEIMK FRQBIGHY FDQEH I UHHO SRVMRCHG RQERW HQGVRI WH
SKGERRP \ FDWZ KHIHXSRQWH FDWWP D\ EHP RGLIHGWREHP RW
DSST@DEGIVR\ RXUZ RN 7KH+XWN. SKEERWRP \ FDWWY/ VXIVBE®! IRU
ERW W KWDQG BIKDQGHG XVHY

e @U*35N«? 5YP« N u-e8\

+XWN SKOERWP \ FDWKDVWUHH QU HDQG BFNDE®! IREXWNWIBEIQJ
GUDZ HY 7KHGUDZ HY FDQEH VHSDUDWG IQR VHARQY Z W GIYIGHY ,Q
WHGUDZ HY WHVDP S@Y VXSS@HDUHSIRMPWG IURP \WH FXVRP HV
JDIH Z KIEK KHSVVRFDE WH FXVRP HUV SHIFHSWRQR! WH VDP S@Y

VWDURQ

$ ELJ RUD W D@XYEH VKHDFDQEH SOFHG RQWH FDW\S EL] VMEHWKHD
KDVD P RYDE® GMCHUMDWD@Z V WH MEH VKHOWR EH DGYWMG R [ IW
WH\WWEH SDFNDI HVIQXWH 7KHDQI GIR WH \WEH WHDDUH DGM\WRES!
<RX FDQDORRGHH XW SKEERRP \ FDWZ IMRXWD \WMEH VKHD

6 P D@DQG DI 1BNWKRAMUH FRQYHQHQNRUP DQ
SXBRWMV

7KH+XWN FDW&/HDV \RP RYHDQGFRP SDPWQM] H 6 SDFIRXVDQG
BFNDE®I GUDZ HY DAZ \WH FDWYR EH XVHGIQP DQ. GlLIHHQWNBRFDWRQY
,QDGGMRQVR EBRGVDP SBIVXSS@HV WH FDWWY Z HOVXIMG | ROVRUQ)
J\ GHFRBJ [EDO/XSS@V [RUH DP S®!

7KHGHMI QRI DARXUSURGXFW IV WHVDP HW®EI VRWH 1IW HGQWH
\VDP HVSDFH ) RUH DP S®&I WH. HV RU2 QQLFDWIRUEGRGVDP SOl
VXSSEHY DQG WH+ XW. FDUWRUI\ GHFR®J IEDO/XSSTHY
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o IGK PP GHSWR WH\REGMRS PP DQGKHIKW PP
o 7TKHKHIKWR WH FDWZ W D ELJ \WMEH WKHOLY P P DQGGHSW
PP
o 7KHGP HOMRQVR WH EL) WWEHWKHO : PP/ PP
DQG+ PP
o 7KHKHJKWR WHFDWYZ W DVP DQYEHWKHOLY P P DQGGHSW
PP
o 7KHGP HOMRQVR WH WP DQXEHWKHO : PP/ PP
DQG+ PP
o ,OMODAEP HMRQVR DMIEQ) GDZHU: IGK PP GHSW
PP DQGKHIKW PP

3V@ae«i® e 3°- (jOFeilnY &°

« +XWN SKOERWP\ FDWW/DQHFRBJ IEDDQG B OV
SXUFKD\H

« 7KHFDWWP DGHR! P H® \ViXFK DV\VAMHDQG DGP [QXP  7KHFDW
IV SDIQMG Z IV DOWP IEUREIDCSRZ GHUFRDWY Z KIEK KHS FRP EDW
WH EDFWMUDG IRZ W

« +LJKTXDOVDQGBFNDE®GIEDQEHDUQ) FDMMY PP WHFDW
FDQEHP RYHGWP RRMO IURP RQHVIGHR! WHVDP S@Y FKDILMR

DQRWHU
e : KHHETDPHMU PP

V@ ©°808°3 «e-g

© HKDGIR®Z IQJ UHTXILHP HQWIRUD SKBERRP \ DE®!I @ KWRP RYH
URRP IRUD BRI HTXISP HOAMHDV VR FODQ GRHVQIVBNHWRR P XFK
VSDFH DQG FDQEH DGMVMG | RUERW, B WDQG W KWKDQGHG XVHLY
+XWN VDP SGI FRIBIFWRQ FDWWXTMIG DORXUH SHAVEMRQY :  HDUH YHU
VDWIIHG

9£VE\ / ENDULXSS 6Z HGHQ
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$ Z1GHWQI HR DFFHWRUHV HQDEGNV WH2 LYD WR®A \REHXVHGIQ

P DQ GlLIHHQAZ RINVBVNY VXFK DVVDP S®IFRBIFWRQ FDQOXOMRQ

Z RXQGFDUH DQG GVSHOMQJ P HGIFIQHV ' XUQJ WH GHVI QR WHZ DG
WR®A\  SDUEXOUDWMQARQZ DV SDIG VR HU RQRP [FV DQG YHWDWIN
7KIVIVVKRZ Q DP RQJI RWHY [QWH I UHHO SRMRQQJ R IDFNV GXH\R
Z KIEK Ml VXMPE®! | RUERW W KWDQG BIVKDQGHG XVHY ( U RQRP [EV
DUH DOR FROMEXWMG VR WIURXJ K SXVK KDQGBNV Z KIFK DUH VHWDWE R
GLHHQKHIKW PP DG PP 7KXV WHWR®G\ IvVVXMDE®!
IRUWH QHHGVRI XVHW/R! GILIHIHQKHI KW

| 8 « uS5V& @@

7KHHTXISP HOWFDQEH FXWRP [ HG\RWH IUDP HR WH2 LYDZ DUB
WR®\ DFFRWGIQ) \RWHFXWRP HVQHHGY WD\ VFDQEH SRMRQHG
IQWHIWP H 7KHWD\ VDWHDYDIDE®IIQ PP PP DQG PP
GHSWV 7KHWR®A 1UDP HKDVM[ DWBFKP HQMBRIQN Z KHUH WHWD\ V
FDQEHSOFHG 7KXV WH KHI KWR! WHWD\ V DUH DGMWIPE® R VXIVINH
XVHWZ RN 7KHHIVD IDIADIRXQGWH PP DQG PP GHHSWD\V
RQZ KIEK WHDFFHWRY UDFNVFDQEH SOFHG

: HKDYHDFFHWRY UDFNVIRUF@IEDCQ D\VM FRQEIGHY Z DM
FROWICHY GMQ HABQNAERWBN \NQFGDQUHUERMBN GVSRVDE®!
JEYHV WSHURY P REIGI SUQMY P REIBI SKRGHY VDP ST VENHY
DQGRWHURWP V

.ENL 0N IuO8@ 51 - iP-N &
Y @MNU0*8 @

7KHGHWI QR WH2 LYD Z DUGWR®GA KDV VBNHQIQWR DFFRXQANH
FKDQJI Q) QHHGVR! GHSDUWR HOANVDP ST $ Q DGGMRCDABIYHMERYH
WHWD\ SURYIGHVVSDFH IRUP REIBIVDP S@Y HTXISP HQAS QDGGMRQDO
®IYHAV VXMPE®I | RUD P REIGI SUQMU P REIBI SKRQH DQG\MEHP If HU<RX
FDQD®R DGG D #SH URGKRTHUWMR WH DGGMRCDABIYHO

5($" @ +$727+(566$<$%R877+( 352" 8&7
$1' &86720 ,=( 7+( 352' 8&772 <2851((' 6
1285: (U6+23%<6&$11,1* 7+( 45 &2" (
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21YD WHVDP S@Y WR®GA IVHDM VRP RYHDQG WP DOHQRXIK IRUZ RN
HU RQRP EV 7KHKHI KWR WH WD\ VIV DGMWIE®! DQGWH UDFNVFDQ
EH SRVMRQHG DURXQG WHWR®A VR WHWR®\ FDQEHFRP |RWIED

P RGLLIHG R VXIVWKHVDP SBU:  KHQWH VDP SBIUFKDQI HVDVWKH Z RIN
VWIMRQ WHWR®\ FDQEH TXIEND P RYHGIURP RQGHMGHR WH\DP S@Y
FKDILVMR DQRWHU P DNQJ IMYXIVPE®! | RUERW U KWKDQGHG DQG BIW
KDQGHG XVHY 7KHUH Z LGEH QR XQQHFHWDY UHDFK Z KHQDO
DFFHWRUHVDUHFBVHE\  7KDQNVR W VP DOV} H WH2 LYD WRGA 1V
IGHDORUHYHQWH W KWMAVDP S@Y VSDFHV

0 HGEDGFHQMU $ DYD 9 DQBDQSRUM/9 DQED ) IQDQG

A-Y 308 N O .28 N iifu

e 7TKHZIOMR WHWR®\ IV PP WHOQIWL PP DQGWH
KHIKWR WHWRSWD\ IV PP

¢ 3XWKDQGBVDWERKHIKW PP RU PP

« ,QMEDAEP HMMRQVR DWD\ PP/ PP

o 7KHWR®\ KDVKLIK TXDOV DQG BFNDE®I EDQEHDUQ) FDVMMY m

PP WDW DNHIMWHY HDV \VRP RYH

« 7KHWD\ VDUHFRP SBMWO UHP RYDE®I DQG Z MAWBQGV KL K Z DVKIQ
WP SHDWUH 68 DQGGMQHAVBQAZ DVKIQ)

« 7KHWD\ VDUWHP DGHR DGP IQXP DQG SDIQMG Z M DQAP IEUREIDO
SRZ GHUFRDWY Z KIEK KHS FRP EDVWH EDFWUDCI URZ W 7KH
WRG\ IWDP HIVP DGHR! FKURP HG\VAMHO
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7KH2 LYDWR®\ VMG DQGDJ B! ( U RQRP IEVKDVEHHQBNHQIOR
DFFRXQAQWH GHVI Q 7KDQNV VR WUHH BIYH® WH VP DOVSDFH FDQKRG
DEWR WXII HYHQD SRUPEGI EGRG DQDOVHU

7KH SRGFKDIUFDQEH ILUP ® DWIFKHG \RWHWR®A [LDP H * RRG
FXVWRP HUHWIEH GRP HVNE DQG KL K TXDOV SURGXFW

&@IFDKHP MAI 6 DVINXKQUD UHI IRQDAKRVSIMBO3 RUL ) IQDQG



7KH6DDJ D Z DUGWRGA IV VXMIEG! IRUP DQ. GlLIHHQAXVHY 7KHWR®N v/

HDVi R P RYHDQG GXHVR IWVP DO/} H M YHY VXMIE®! | RUHYHQ

FUDP SHGVSDFHV ' HHS WD\ VNHHS WH.J RRGVIQ SOFH HYHQIQD KXUY

( URQRP [EVDUH SURP RMGE\ SXVK KDQGBIV VHDVWEL R GLLI HIHQWKHLI KW
PP DQG PP 7KHHRH WHWR®B\ IV VXMIEGH I RIWHQHHGVRI

ERW VKRUMUDQG \BEIUXVHY ,QDGGMRQ UDFNVIRURWP V \VDP ST

WENHY FEIEDQ DM FRQBIGHY Z DVM FROBIQHY GMQIHABQN

ERWBN WNQFBDQHUERMN DQG GVSRVDE®!J ®YHV FDQEH SOFHG RQ

WHHGI HVR WHWD\ DQG XQGHUWH SXVK KDQGBN P DNQJ MWDV \R

P RGI\ WHWR®A |RUERW, W KWDQG BIVKDQGHG XVHLY/

e 7KHZIGM R WHWR®\ IV PP WHOGQW L P P DQGWH

KHIKW PP
« 3X\KKDQGBVDWERKHIJKW PP RU PP
. ,OMIDAEP HMRQVR DWD\ PP/ PPDWG+ PP

o 7KHWR®\ KDVKUK TXDOW EDQEHDUQ] FDWMY m PP WDW
P DNHIWHY HDW \RP RYH

o 7W\VDQGWD\ KRGHY DUH GHVFKDE®I DQGHDM VRZ D\WK

o 7KHWD\ VDWHP DGHRI $%6 SOWF DQGWHWR®A [UDP HIYVP DCHRI
FKUWRP HGWMHO

6DDJID Z DIGWR®A VO KWRP RYHDQGHDWM VR NHHS FEDQ 7KH WRMA

IVYHY DJ 1B DQG QDURZ HQRXJ K \R I MWQEHE HHQEHGV RQWH
Z DUB7Z RSXWKIQ) KDQGBNV KDV SURYHQWR EHD J RRGFKREH 1Q
SUDFWEH

6 HQE IRNLFHOADOKRVSIVIO) IQDQG
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« 3URGXPWXP EHU « 3URGXFWXP EHU SDFNDIJH
e ' IP HMRQVR WHKR®I e ' IP HMRQVR WHKRBV o 3URGXPVXP EHU
[/ PP [ PP e '"PHMRY [ [
« 7TKHPIQP XP KHIJKWR D « 7KHPIQP XP KHJKWR D PP
ERMBIY PP ERMBIY PP
5DFNIRU  OMYF@IEDO 5DFNIRU  OMYFGIEDQ DM 5DFNIRU  OMYFQIEDQ DM
Z DWM FROBICHU FRQBICHU FROBIQHU
« 3URGXPWXP EHU « 3URGXPWXP EHU « 3URGXPWXP EHU
« ' IP HMRQVR WHKR®I e ' IP HMRQVR WHKR®! e ' IP HMRQVR WHKR®! :
: [ PP : [ PP [ PP
« 7KHF@EFDQ DWM e  7KHF@FDQ DWMFRQBIQHU « 7KHF@EDQ DM
FROBICHUY BZ HHG IQR IV BZ HHG IQR WH UDFNRQ FROBIGHUY BZ HHG IQR
WH UDFNRQWH @B WH @S WH UDFNRQWH @5
«  7KHWFNLY\VXMPE®! I RUHJ «  7KHUWFNLY\VXMPE®!IRUHJ o 7TKHWFNIYVXMPE®IHIRUHJ
« 6KDIS\DIH DQG O « 6 DUMGWHXURD DWE o) $90 \DI6 S$ 1 XUA
. &30V O F@IFDQ DWW FRQBAQHU

o G6KDUBVDIH m O OMYDQG&6 SA&V  GMY



5DFNIRU  DQG @MY/ 5 DFNITRUURXQG FROMICHU 5DFNIRU DQG QMY

FRODIQHU . 3URGXFWQP EHU FEIFDQ DM FROBIGHU
. 3RGFPVWXP EHU . ' IDP HMUR WHKR®I . 3RGXPWXP EHU
. ' IPHMRY: [ PP «  7KHUDFNIYVXMPE®I I RUHJ
e 7KHWDFNIYVXMIE®I RUHJ «  7KHWDFNIYVXMIE®IRUHJ . &6 30\VFEIFDT DWM
6 DUAMGAP XG\VDIH YDUR . 6DUAMG/D XQUEDIHTXIEN FRODIGHU QG O
@G O O O 00XW6DH « 1XUA F@IEDQ DVM
RBW O O O FROBQHU DG O
5 DFNDQGZ DAWMFRQBIGHU O SDFNDQGZDWMFROBICHU O  5DFNIRUF@IEDC DM
. 3RGFPVWXP EHU . 3RGXPWXP EHU FROBIGHU
. QFOIGHV\KHDFNDQG . QFOIGHV\KHDFNDQG . 3URGXFQP EHU
OMY/Z DWMFROBIGHU OMY/Z DWMFROBIGHU « 5DFNIYDWHP EBIG\R\WH
. ' IPHMRY: [ . ' IPHMMRY: [ EL] \WEHWDFN
[+ PP [+ PP . [
/ RENHURUQHZ ER(QV\DP S@Y ([WDWD\ IRU. HVLFDWY $ \P DO WD BIYHO
FDWBV . 3RGFPVWXP EHU . 3RGXPWXP EHU
. 3RGFWXP EHU . "PHMRY: [/

«  FDWGSOFHV [+ PP
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,QCRSDW2 \ Z DVHWREQKHGIQ $ URXQG WLV
WP H ,@ RO £WHDRZ KRZ DVP DNQJ DVDP S@Y
WR®A DVWH UHTXHVWRI OERDVRUHY Z DV DERXW
VRUHWH @ RVDZ WDVWKHUHZ RXGEHP RWH
GHP DQGIRUMHWR®\ VR KH ViXJ J HAMG IW

P DQXIDFMUHR. IP P R1 IM\D Z KRZ RIHGIQWH
WFKQRBJ\ IQEXVWYE 7KLV RSHQHG XS D XQTXH
RSSRUMQW IRU. [P P RVRJ HAQYROHG IQWH

P DQXIDFVWUH Rl KHD@MFDUHHTXISP HQM MK KLV
@®Q H SHUIHQFHIQWHWFKQRBJ\ 1QGXWW

. IP P RVDZ D JUDWRSSRWYQW VR GHMJI QDQ
HDMI® DGDSWE®GI P VMBOHWMRQRI WH SUHYIRX\VD
SOWE P VBADQG Z RRGVDP S@J WRG\  7KIVIV
KRZ ,QORSDW | IMBURGXFVWH . HML\VDP S@YJ
WR®\ ZDVERW®D : HIHP DGHWP DO HDNVDQG
GHYHBSHG QHZ DFFHWRUHY RYHUMH\ HDWY EXW
WH P DIQIGHD KDV UHP DIGHGWH\VDP H

0\ RXUWH DWQQRSDWWABUIMG 1Q ZKHOQ,
FDP HR GR DQIQMOQVKLS DQGZ UM D WIHVV RQ
SURGXPWEHYHBSP HQNDQG 1 RWEE P DUHW

P DSSIQJ |RUD Z DUGWR®A

: RINQJ 1QWH KHDAMFDUH VHRVRU HOMH P \
WIQJ VAADL) KWDZ D\ DQG DIWLP \ IQMDWKIS

Z DVRIIHUHG WH RSSRUMQW \R VW DWQORSDUIW
Q , GHFIGHG VR EHFRP H DQHQWHSUHQHXU
DQGEX\ DP DIRUW WIINH 1Q, QORSDW2 \ IURP

. IPPRO\ GWHDP GXUQJ P\ IQMEDWRQDO
EXVICHWMMGHVR H SRWQ) IQCRYDWH
SURGXFW P DGH IQ) 1QDQG IQD UHVSRQUE®IZ D\
KDVFRP HWKH , VHH\WDVWKHUH YD GVWRI IRRP IRU
[P SURYHP HQAQ KHDAKMFDUH HTXISP HOAMDQG Z H
Z DQAR SO\ RXUSDWQGUMQI GHYHBSP HQW
IRZ DG Q) 1QDQG DQG DEURDG

7KHUH KDYH EHHQ QR FKDQJ HV 1Q, QQRSDUY
RSHUIDWRCDIMPRWAY MQFHWH FKDQIH R

RZ QHUKIS 7KHUHZ IQEH J U-DWUQYHWR HONQ
SURGXPWEHYHBSP HOADQG IQMEDWRDO/DWRQ
1 HZ SURGXPWEHYHBSP HQAGHDVFRP HP DIQD
ILRP RXUFX\WWRP HY VR SBDVHIHHOUHHWR
FROBFVXV L\ RX KDYH DQIGHD \R GHYHB:S HWHU
H MAQ) SURGXFWRUQHZ SURGXFWRGMRQY © H
DUHERNQJ IRZ DWG\R GHYHBSIQ) QHZ
IQQRYDVYH SURGXFVW/ROMRQY | RUDERDVRUHY



7KHQHHGVR WH KHDEXFDUH VHRVRUDUH
FROMIQ® FKDQIIQ) W/ WHUHRUHR SDUDP RXQW
[P SRUDQFH WDVWRXUSURGXFW FDQP HHVWKHVH
QHHGVDQG RWHUXS R GDW UHTXILHP HOW ,Q
SURGXPWEHYHBSP HQAZ HIRFXV RQFRQWXRXY
FRADERDWRQZ I RXUFXWWRP HY/ VR EUQJ WH

QHHWDU | HDWWUHV DQG IQQRYDWRQV VR RXU
SURGXFW

: KHQZ HZ RINZ WY KHDBNFDUH SIR HMRQDYRQ
SURGXPWEHYHBSP HQWZ H DOR HQVXUH WDVWRXU
WR®\ VDUH IGHD® VXIWMG \R WH GH-MUHG
HOQVILRQP HOWDQG VXSSRWHU RQRP [E DQG
HIEIHQWZ RINQJ SUDFWEHV & RAAH [HPWHQHW Y
DFKIHYHG WURXI K WHBQ @HF\ FBIR \WH
WR® \ DQG FDW

$ BQI MGHIQQRYDUWRQ FXVRP HIRFXVIVRQHR
WH FRIQHWARGQHVR RXUEXVICHW WP SRUBQW
IRUXV/\RR DFWDIL® DQG KROHW® DQG VR \MEN\R

Z KDVWZ HKDYH DJ UHHG Z MY RXUFXVARP HYDQG
VWINHKRGHY

: HDUHJ HQXICHO H FI\WG DERXWZ KDWZ HGR DQG
Z DQVR EHSDWRI GHYHBSIQ) UHVSROUME®

P DQXI DFVMUHG SURGXFVWRGMRQY | RUDERUDVRUHY
DQG KHDAYFDUHIRUD P RUH VXMBICDE®

VRP RURZ : HOQMIQWR RXURXWWRP HYGHHGY
DQG Z MKHVZ Mg D NHHQHDUVR GHYHES RXU
SURGXFW HYHQEHWHU) RUXV WH SURGXFW
GHYHBSP HOABURFHW DA D\ VMBIV Z WK

IGHQM 1Q) FXWRP HUGHHGV MY FEDUWDVINH

[ IHG NQRZ VEHWZ KDVWMH | IHG GHHGV

2 XUFRP SDQ. KDVDWRQI FRP P IW? HOARWH
SUGQFISBIVR VXWRAQDE®I GHYHBSP HQAV H
DPWYHD VHHNR UHGXFH WH HQYILRGP HQBO

[P SDFWRI DORXUDFWIMAY W [P SRUBQWKDVRXU
KL K TXDOV SURGXPW DUH VXWIICDE®I DQG B
OWQ $VWHP DIQUDZ P DWMUD® XVHG IQRXU
WR®\ V DUH VWWMHIDQG YDURXY P RO RQFH WH
SURGXFVWKDV UHDFKHG WHHQG R IW@HF\ F®I WH
P DQXI DRPUQ) P DWUD® DUH [ X@® UHR\ FOE®!

: HDORW! \RIIQG VXEFRQADFVRY DQG RIWHU
SDWEZHWDVFBVHWR. DXKDYD DVSRWE®! 7KLV
DYRGVEQ HQYILRGP HQW® GDP DI IQJ
WDQUSRYIMRQ 7KH SDFNDJ LQ) P DWUD® Z HXVH
DUH DOR UHF\ FOE®I DQG Z KHIHSRWIE®! P DGH
IURP UHR\ FBIG P DWUDY
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